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Dear Ms. Bensman;

Re: Update on Linking Voices: The Minnesota Language Services I nitiative project (with the

Fairview Foundation acting as fiscal agent)

We are writing with a brief update on the Bush Foundation-funded Linking Voices project to
expand and improve interpreting services throughout the state. We would be grateful if you could

share this information, where appropriate, within your organization.

The activities of the project are divided into five parts:

1. Three-day orientations in Greater Minnesota

2. Tuition scholarships for eight students in Willmar, Minnesota, to take two semester-length
University of Minnesota interpreting courses via interactive television;

3. Anintensive 70-hour course in January 2007 to train skilled and experienced interpreters for
newly-emerging languages as future trainers;

4. Development of materials for interpreter training;

5. An Expert Panel on interpreter training and certification in the Twin Cites this June,

Minnesota s contribution to devel oping a national interpreter certification process.

Interpreter Training

To date we have run two three-day orientations, one in Crookston and the other Worthington (in
November and December respectively). The third orientation in Mankato is taking place on the
last two weekends in March. 24 interpreters have participated in these workshops so far and the
participant evaluations have been very positive. Thefirst ITV class, with eight scholarship-
supported students at Ridgewater College, Willmar, a classin Crookston and aclassin the Twin

Cities started this January. Interpretersin Willmar quickly filled six of the eight scholarship



places. The remaining scholarships were allocated to studentsin Crookston, whose Otto Bremer
Foundation-supported class had more applicants than scholarship places. The joint course is now

running successfully and with an excellent attendance rate.

Pictures of the Crookston and Worthington orientations and examples of promotional materials

and press coverage are attached.

Interpreter Trainer Training

The 70-hour Interpreter Trainer Training course took place between January 2 and 13 at the
University of Minnesota. Instructors from the Program in Translation and Interpreting and the
university’s Center for Teaching and Learning co-taught the 22 sessions. We received twice as
many applications as we could accommodate for the stipend-supported places in the training. This
enabled usto select avery well-qualified and diverse group of trainees, whose attendance and
participation were exemplary. Five Hmong, three Somali, two Oromo and two Spanish
interpreters completed the training. They rated the training highly in their evaluations. The
participants have subsequently organized themselves (independently of our program) to meet and

follow up on issuesraised in the training.

A final-day picture of the Interpreter Trainer Training participantsis attached, as well a copy of

the training’ s coverage in the Hmong Times.

M aterials development

Development of the University of Minnesota s instructor manuals is continuing. The manual for
Trin 3102 Consecutive Interpreting is nearly complete and the other projects are in progress. The
creation of training materials at Century College for Hmong and Somali traineesis also

underway.

Expert Panel planning

This event will take place on June 13, 14 and 15 2007 at the Radisson Hotel and Conference
Center in Plymouth. It will run back to back with the Upper Midwest Translators and Interpreters
Association/HCM C conference on June 15 and 16. The invitees will include leaders in the health
care interpreting field (including members of NCIHC® Committee on Standards, Training, and

Certification), testing and certification speciaists and experts who have aready implemented an



assessment of interpreting skills or certification. We are inviting between 10 and 12 people to be
on the panel. We will also be inviting state government programs or state organizations to send
representatives (at their own expense) to attend and meet with the panel on June 13 and 14. The

agenda, as we see it now, will be asfollows:

June 13
Reports from individual states on their plans and practices regarding testing, licensing, or
certification of interpreters. We may be able to aso include reports on other testing and

certification projects, such as those by telephone interpreting organizations.
Presentations on specific topics from members of the Expert Panel.
June 14

Responses by Panelists to the first day®reports. Thiswill include critiques and comparisons,
identifying reasons for collaboration and the meansto do it. Thefirst day presenters will take part

in the discussion.

Formulation of an agendafor the final day.
June 15

Discussions among the Expert Panel, in workgroups and all together, leading toward a national
goal, strategy, and agendafor interpreter certification.

Thank you once again for your support of efforts to improve interpreting standards in Minnesota,
thus improving access to health care and other services for limited English proficiency members

of the community. We will be in touch again soon, as the Linking Voices project progresses.

Bruce T. Downing Ph.D. Bridgett Backman
Director, Program in Translation and Interpreting Grants Manager

University of Minnesota Century College



